
NASPA Ski Garden 
Terms and Conditions of Use 

Article 1 
Purpose  

The use of skiing and recreational activities at NASPA Ski Garden is governed by these terms and 
conditions. In the absence of specific provisions, the ‘Domestic Ski Safety Standards’ shall apply, 
and other matters not covered by these terms shall be governed by applicable laws and 
regulations. 

 
Article 2 
Notice 

Our ski area makes every effort to ensure the safety of all users. However, it is important for all 
users to understand and comply with the following matters to avoid accidents. 

Skiers (and all individuals within the ski area) should be aware of the following specific dangers 
and take measures to avoid them:  

o Dangers due to weather conditions such as snow, wind, and fog 
o Dangers due to changes in terrain, such as cliffs and irregularities 
o Dangers due to snow conditions, such as icy patches, snowdrifts, and avalanches 
o Dangers due to natural obstacles such as standing trees, stumps, exposed ground, 

and waterways 
o Dangers due to artificial obstacles such as ski lift facilities (including support 

poles), buildings, and snow vehicles 
o Dangers due to collisions with other skiers 
o Dangers due to personal failures (actions that are beyond one's skill level) 

It is prohibited to engage in activities such as skiing or entering areas outside the ski area, passing 
through boundary nets or ropes, and skiing on courses not indicated on the official course map. 

It is prohibited for children to engage in activities unattended by their guardians in areas where 
they cannot be supervised. 

Due to the various inherent dangers at ski areas, especially those involving high speeds, 
individuals are responsible for their own accident prevention and the safety of others. All users 
have an obligation to exercise caution at all times. 

 



Article 3 

Rules of Conduct  

All users are requested to comply with the following rules of conduct at our ski area. 

Do not harm or threaten other users. 

Control your speed according to the terrain, weather, snow conditions, skill level, physical 
condition, and congestion. Always choose a skiing style that allows you to stop at any time in 
order to quickly avoid danger. 

Do not obstruct the skiing of people in front of you. 

When overtaking, maintain a sufficient distance from the person being overtaken. 

Sitting down on the course and in narrow or obstructed areas is dangerous and not allowed. Stop 
or slow down carefully and always check for safety. In the event of a fall, quickly aim to move to 
the edge of the course and ensure the safety of others before continuing. 

Do not use the facilities while under the influence of alcohol, drugs, or other substances that 
impair judgment or physical abilities. 

Follow the instructions provided on official signs, announcements, and course maps, as well as 
the instructions of ski patrol and ski area staff. 

In the event of an accident, cooperate with rescue activities and reporting, and provide 
identification information (regardless of whether you are directly involved or a witness.) 

Follow the instructions of staff and the signs and notices provided when using the ski lifts. 

Guardians or accompanying persons must assess the abilities of children and not expose them to 
danger. 

Guardians or accompanying persons must educate children about the rules to be observed at the 
ski area. 

 
Article 4 
Kids Garden and Snow Play Area Use 

Users must read the posted notices at the entrance and understand the precautions before using 
the facilities. 

When riding the Sunkid (moving walkway), users must follow the instructions of staff. 



Users must follow the instructions and signs within the facilities. 

Children must ride and ski with their guardians. 

Users must ensure the safety of the ski course before starting. 

 
Article 5 
Using the Park 

Skiers using the park area must adhere to the following. 

Always follow the instructions of the staff and signs. 

Ski within the limits of your own abilities and skills. 

Ensure the safety of the landing area and surroundings before starting each feature or item. 

It is advisable to wear a helmet and other necessary protective gear. 

 
Article 6 
Ski School Lessons 

Participants must take lessons appropriate to their current skill level. 

Participants must not only follow the instructions and guidance of the instructors, but also 
adhere to the rules of the ski area. 

In the event of illness or injury that prevents the continuation of the lesson, it is desirable to 
inform the instructor and withdraw from the lesson. 

The ski area cannot be held responsible for self-inflicted injuries or accidents during lessons. 

 
Article 7 
Ski Lift Usage  

To ensure safe use of the ski lifts, please observe the following. 

Always follow the instructions of the lift attendants and signs. 



Skiing without proper equipment is not allowed. Riding the lift in the downhill direction is also 
prohibited. 

Carrying children while riding the lift is not allowed, except when using a baby carrier or similar 
device. 

For lifts equipped with safety bars, make sure to lower them securely when using the lift. 

For other matters, please refer to the Special Cableway Transportation Terms and Conditions. 

 
Article 8 
Locker Usage  

Lockers located at the Ski Center and Log Center are used at the user's own risk. Please note the 
following when using the lockers. 

Always lock the locker and do not store money or other valuables. 

A locker may be opened and inspected in case of an emergency recognized by the ski area. 

If a locker key is lost, please report it immediately. In case of loss, the cost of replacement will be 
borne by the user. 

 
Article 9 
User's Responsibility 

If a ski area user fails to comply with laws or the provisions of these terms and causes the ski area 
to incur damages or expenses, the user may be held liable for compensation or reimbursement. 

If a ski area user violates the provisions of Article 2, Paragraph 3 of these terms and leaves the 
official managed area, and if the user or someone they know requests evacuation or rescue 
assistance from the ski area, the ski area will provide assistance in rescue operations, either 
independently or in cooperation with relevant authorities. The ski area will request payment for 
the costs incurred, including personnel expenses, snow vehicles, snow equipment, ski lift 
operation expenses, lighting and electricity expenses, and other related expenses. Furthermore, if 
a user fails to follow repeated warnings and instructions from staff, their lift ticket may be 
confiscated, and they may be asked to leave the ski area. 

The ski area cannot be held responsible for theft or damage to personal belongings, skis, or other 
equipment within managed areas (including the car parks). However, this does not apply in cases 
of intentional or gross negligence on the part of the ski area. 



Skiing is a sport that involves inherent risks. In principle, customers are responsible for their own 
injuries or accidents. 

 

Other 

Regarding lift tickets, there will be no refunds under any circumstances, such as shortened 
operating periods due to light snowfall. 

In the event of natural disasters, facility malfunctions, or other unavoidable reasons, there may 
be cases where various facilities within the ski area cannot be used. 

In the event of damage or destruction of facilities or other items within the ski area due to 
reasons other than force majeure, the responsible party will be required to compensate for the 
appropriate amount. 

Animals such as dogs, cats, and small birds, as well as pets in general, are not allowed to be 
brought in.  

 

These Terms and Conditions of Use have been implemented from 26th February 2020. 

 


